
University Locks Room Offer 

acceptance process 2024-25



• You will receive a room offer email with the link to login to 

the Accommodation Portal (please also check junk/spam 

mail).

• Click on the link to access the portal.

• The email also includes your room offer deadline date    

you need to accept by.

1. Room Offer Email



Select ‘Log in’

2. Login to portal



Enter login email 

and password

3. Enter login details



Select ‘View’ 

tile 

4. View the Room Offer



Click on ‘Accept’ to 

view your offer

5. View room details



6. View your room offer

Select ‘Next’ to continue



7. The Key Facts

Select Next to continue



Read all terms and 

conditions before 

accepting the offer

Tick the box to 

‘Accept and Sign’

Select ‘Accept & Sign’ to continue

8. Accept terms and conditions 



9. Select payment option

Select ‘Next’ to 

continue

Select the preferred 

payment plan



10. View payment due now

Select ‘Next’ to 

continue



11. Payment section

Select ‘Continue’ 



11. Enter Payer Details

Select 

‘Continue’



12. Enter Payment Details 

Select ‘Continue’



13. Review and Confirm payment

Select ‘Confirm’ 

to continue



14. Confirmation of payment

Select ‘Continue’



15. Awaiting final processing by BCU



16. Your offer is now accepted!



What next!

• You will receive an email two - four weeks prior to your arrival with access to your online 

welcome/induction and booking slot arrival details. 

• Please ensure you upload a photograph of yourself in the accommodation portal (this is 

located in your account drop down menu) at the top of the page.

• If you have any questions please contact a member of the accommodation team on;

 accommodation@bcu.ac.uk 

• If you would like to join the Facebook Group for University Locks please click on the link 

below. 

 University Locks

mailto:accommodation@bcu.ac.uk
https://www.facebook.com/groups/885533726387635
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